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Policy Shopee

4. Giao dich khong hop Ié trén Shopee

- Ngu&i ban tu tao tai khodn va dat hang cia chinh minh nhdm loi dung cac chwrong trinh cia Shopee.
- Ngudi ban dat hg va ngurdi mua khdng biét gi vé Shopee.

- Ngudi ban dat hé ngurdi mua nhiéu lan.

- M6t ngurdi diing tao nhiéu tai khoan @& dwoc hudng nhiéu 1an doi vai mét chwrong trinh clia Shopee

- Nguéi ban va ngurdi mua tw thda thuat tang gia san pham @é truc loi phi van chuyén, mé giam gia hodc lam dung cac chwrong trinh khuyén mai khac clda
Shopee.

- Ngudi ban hodc ngurdi mua tach nhé don hang sé lvong Ién/ mua si thanh nhiéu don nhd dé lam dung chirong trinh mién phi van chuyén cia Shopee
- Céc trirong hop khac ma hé thdng clia Shopee phat hién duoc.

Tuy tirng trréng hop, Shopee sé& co bién phap xt Iy thich hop, bao gdm nhurng khéng han ché khéa tai khoan ma khéng can bao trrde.

Shopee nghiém cdm céc hanh vi gian lan d€ tang luot danh gia, lugt ban => Hinh phat pho

bi&n nhat cho hanh vi nay 13 KHOA SHOP VINH VIEN
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Danh sdch cdc yéu td ki thudt Shopee

c6 thé phdt hién ra hanh vi gian lan

\ViRY/\" . IP-mang (bao gém ca lich str dang nhéap)
' Trung thiét bi dang nhap (MAC address)
; X .- R . Dbia chi ngudi mua - ngudi bén & gan nhau bat thuong
Céac don hang can chu y dat nhu . Tai khoan ngudi mua bat thuong (account mdi lap, thiétbi |
hanh vi thong thudng. Tranh Eé,ng nhap bit terc‘;ng, chua phat sinh giao dich, khong lién
~ N ; ét v&i ngan hang... ;
nhun,g Varl de Sho_pe? haquue:{ . Don hang bat thuong (d&t qua nhiéu san pham trong cung 1
nhu ap ma freeship, ap ma hoan don, ddy vé nhiéu dia chi khac nhau) !
xu, KM... . Giam gia bat thuong (lam dung tinh nang tra gia, combo
khuyén mai dé giam gia don hang qua nhiéu)

Ti lé don hang/traffic bat thudng (Shop méi nhung dot bién |

vé don hang :

Nguoén goc don hang bat thuong (hanh vi cua ngudi mua

khéng thurc, click vao link va mua hang, khéng tim kiém nhu

nguoi mua théng thuong)

Ap ma MPVC, hoan xu !

Kién hang réng, gid mao hanh trinh giao hang, buutd gach

don. :

________________________________________________________________________



A dat cho B theo
phwong an tim
kiém san pham

B gdi don twong | Giao don hang di | Nhan hang va

trwng gri cho A | nhu that ‘| @anh gia

@® croup l - DAT DON SHOPEE HN
%9+ A 159thanhvien ©
g Ghi cha
= Hung din méi nhét quy trinh seeding chéo https://docs.google.com/document/d/1ZwzToXHUAhS-bcNXiOlt 115LBMsILNS0QJj2MZDL

W\ Théng béo dang tét, mé lai d€ duoc bao tin nhén méi

6 3m, madi ace
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& Vii Anh

Vi e con 5tr a. Cé anh chi nao rat khéng a

20:58

wm 07/12/2021

Ms Linh_Marie Curie
Viem c6 2tr5

Anh chi nao can em dat cho nhé.

10:48

Ms Linh_Marie Curie
Anh chi ndo can em dat cho nhé.

@Ms Linh_Marie Curie minh xin Linh nhé
10:49 " A G -
fa]
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Dong goi chéc chén k 16i bé v& gi.cdm chic tay .ndm chéc,sp huong thom diu nhe, luu huong dc tam 2-3tiég gi déy.voi gia cé thi qua
tuyét v&i .nén mua nha¢h.shop & hn ma do dich s y nén giao kha lau.tw van nhiét tinh.sang xin min

( Shop phuc vu rat tét ) (

2021-12-04 17:51

Phan Hbi Clia Nguoi Ban

Nhitng danh gia chan thuc ciia ban vé cac san pham clia LYLYGA rét co gia tri véi minh . N6 khéng chi gitp LYLYGA c6 thém
dong lec phuc vu khach hang, ma né con c6 gia tri gilp cho nhitng khach hang chua mua hang clia LYLYGA hiéu thém vé san
pham trede khi quyét dinh mua hang . Cam on ban rat nhiéu !

Hru Ich?

thomha_123

Oi tui dep tuyét trdn , mua dianh em Il )

2021-10-29 23:44



Ngodi ra con cé cdc

hoi nhém ddt don
trén Shopee

uu un

. KHONG SO DAT

Hoat déng méi +

£ @ Nguyén Huy Tung
@ 55 phat - @ @) "°*
@ AP MA GIAM GIA - M3 gidm 50% cho 11 san pham ( t6i da 200k )
#hn #ksd
Gia ban: 29k dén 119k - Gia KSD: M3 gidm 50%
*Hoan thém 50% don hang sau khi danh gi ib gifi dnh
M3 gidm gia: XUONGKSD

1]
Q7 4 binh luan
oy Thich (D Binh luan 2> Chiasé
Binh luan lién quan nhat w
e Viét binh luan c6ng khai... OB @ ®

| A 1 a TR TR ek

B Nghién Review Shopee 4

Xem them binh luan 2/143

Hoat déng méi

Anh Vi .
7qic-Q .
Deal Hot quan ni chét ni t6 ong cao cip

Gia con 65K
inbox minh nhan link a

o 9 32 binh luadn

(ﬁ) Thich (D Binh luan /> Chiasé
Binh ludn lién quan nhat w

@ Viét binh luan céng khai... Q000

.
@ Duong Ngoc
Ib



Cac loai phi Shop thwong khdng | Shop thwdng céd Shopee mall cé xtra

xtra xtra
Phi thanh toan 2.5% 2.5% 2.5%
. ) Phi cb dinh 1.5% 0% 3.3% - 5.5%
Tuy nhién, can chu
gy van dé chi phi Phi freeship xtra 0% 6% 6%
seeding
Phi ship
Vidu1donhang | 13250 + 7500 + 13250 + 0 + 30000 | 13250 + 27500 +
500k + 30k ship. 30000 = 50.750d +30000 = 73.250d | 30000 + 30000 =
Téng phi s& méat 13 100.750d

> Co6 thé coi viéc dat don hang 1a 1 loai chi phi trong hoat ddng marketing. Tuy nhién ciing can hé théng dé tranh tén kém
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Trudc khi bét tay vao ldm qudng cdo,

can lam rd céc quan diém sau:

#1: Qudng cdo chi la hogt déng hién thi sdn phdm tdi nhiéu ngudi. Viéc
bdn dugc hang, ra don hang hay khéng? Khong phu thudc vao qudng cdo
=> Ma phdi la sédn phdm

#2: Do vay, khdng cé bat ki chuyén gia, tool ndo vé qudng cdo cé thé gilp
ban cdi thién hiéu qud qudang cdo mot cdch dot bién. Néu nhu sdn pham
cta ban khong hé tot.

#3: Mbi ngdinh haing, méi cdch dinh gid sé cho ra céc két qud quéng cdo
khdc nhau. Cé ngudi 1 ddng QC mang lai 10 déng doanh thu, cé ngudi 1
déng chi mang lai 3 d6ng doanh thu. Quan trong L& lgi nhudn cudi cling.
Vi vdy, diing mdc van dé “do chi sd”.



Qudng cdo gibng nhu mang hang

tU nhé ra chg dé bay ban..

Qudng cdo giéng nhu viéc mang
s@n phdm ti nha téi chg dé trung
bay. Tai chg cling c6 5 7 gian hang
cling bay bdn nhu ta, khdch hang
sé lua chon san phdm ndo chét
lugng - gid tot - uy tin nhat dé
mua hang.
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CAC TiNH NANG TRONG QUANG CAO SHOPEE

Pau Thau Tur Khéa Quang Céo Lién Quan Quang Cao Shop Ads

T mapudndl nbuti Thé nap ke 0 o
~ VND 1,000,000 khéa - VND 2,000,000

1.000.000 $2.000.000

Quang cdo s& xuat hién Quang céo sé xuat hién & céc v Shop cua ban sé& xuat
G trang Két qua tim tri ndi bat nhu Trang cha hién & vi tri trén cung
kiém, khi nguoi mua Shopee hoac Trang chi tiét trang Két qua tim kiém.
tim kiém nhirng tu san pham *Hién tai chi md& cho 1
khoa ma ban dau thau. s0 Shop nhat dinh
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giay cao g6t

ién quan Mai nhéat Ban chay Gia

Quang céo
A/

~ % ~
Giay Cao Got Dé Vudng Giay cao gét 7cm hoa vén
Pixie Cao 7cm P159 Mau...

¢252.000 W ¢475.000

FREESHI
PON TU

Giay cao got dinh tan Bich Giay ni- giay cao got anh
Phuong siéu hot kim 7p
4155.000 w 4130.000 w

08 bén 345
i

D ban 2.5k

[GIAY VNXK HANG CTY]
GIAY CAO GOT BIT MOI 5,

[Gidy gia si] Gidy cao got |
Sandal cao gét quai manh...

Dioen &

rang man vé] Son
audng dm By udi v

Son U MISSHA Dase
Rouge Version 2 3.59

K&t qua tu nhién
- A
TET =% 50"

B3 son md i tede chiing
thém nude bt kd nink

£3 0an 85

Slossom Lipstick - Han
TS =

Son mdi HOJO § mau ty
hon cao cip canh cho nd

©4 ban 208

o

Son oudng mdi Shw

Uemura Tint-in-Baim Lip

[Hang min vé] Set § son

méx dang Ong mau dep

Si b 27

100
e
Quéng cédo

A Son M Vetvet
Lipsack Easy We

Két qua tu nhién

& s

Son mds hedy Hudamao

o8 ban 240




Céach quang cdo dau thau tir khda Shopee hién thi

tréen may tinh va dién thoai

SEO 1

SEO 2

SEO 3

SEO 4

SEO 5

AD 7

AD 8

AD 9
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Shopee tinh chi phi nhu thé ndo?

Shopee tinh tién quang cdo dua theo moi click. Thuat ngir chi phi cho
moi click dugc goi la CPC (cost per click):
- Gid click m6i nganh, méi san pham la khac nhau. VD: nganh thai
trang gid ré click 200-400d, nganh gia dung 3000d-5000d, nganh
nha ctra doi song 2000d-30004.
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Shopee xép hang san phdm theo tiéu chi gi?

Diém xep hang quang cao sé quyet dinh thir hang hién thi quang cao cla ban. Neu ban co diém xép hang quang cao cao hon, ban
sé& c6 thir hang hién thi tét hon (vi du nhir quang cao clia ban s& xuét hién dau trang két qua tim kiém hon). C6 2 yéu té anh hudng

dén thir hang hién thi quang céo.

#

Diém xép hang Gia thau Murc d6 lién quan

1. Gia thdu cho mét 1an nhap chuédt 1a mikc gia téi da ma ban sén sang chi trd méi khi ngudi mua nhan vao quang céo clia minh
- Gia thdu cang cao, thtr hang hién thi clia quang céo cang cao
- Gia ban phai chi trd thurc té sé& thurdng it hon so véi gia dau thau, vi hé thdng @ tinh cho ban s6 tién t6i thiéu ma ban can
phai tra @é giik vi tri quang cao cia minh

2. Mirc d6 lién quan sé duoc quyét dinh béi:
- D4 lién quan cla san pham véi tir khda ban chon
- TV I& nhAp chudt vao quéng céo cla ban
« TY 1& nhap chudt vao quang co la phan trdm sé Ian ngurdi ding nhap vao quéng céo cda ban sau khi nhin thay nd.
- TV 1& nhap chudt vao quang céo s& cao hon ddi voi nhifng quéng céo cé hinh dnh thu hit, tén san phdm cé y nghia
va ¢ nhiéu danh gia t6t.

e . a - . 2



Vi du, néu 3 nguai ban cing dau thau cho mét tir khoa:

Gia thau méi Mirc d6 lién quan | Diém xép hang | Thir hang hién thi
click

Cha shop A | 7004 7 35 #3

Chd shop B | 800d 9 54 #1

Cha shop C | 1000d 7 49 #2
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CACH CHON BO TU KHOA

nguyencongnam.id.vn

QUANG CAO SHOPEE
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B6 tir khda trén Shopee la khai niém danh
sach céc tir khéa NBH lua chon dé dat quang
cdo. BO 1a s6 nhiéu, NBH can chon nhiéu hon
mot tir dé co thé danh gia tong thé hiéu qua
cua nhiéu t&r khéa. Tr d6 chon ra nhing
phuong an cé kha nang ban hang t6t nhat
- Nén lua chon tir 5-10 tir khoéa cho bo TK
- M0i tir khéa nén tr 1000 traffic/thang
trg 1én
- Can than véi nhitng tr khéa > 100k
traffic/thang
- Nhéap t&r khéa gbc vao thanh tim kiém,
Shopee sé€ ggi y cho ban nhirng tr khda
dai hon phat trién tir tir khéa goc dé.

Aosomitrdng  Aosomicéngsd Ao sominam
dai tay

Ao so mi tréng

— > Ao so mi cong s&
Ao so mi nam dai tay
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T khéa thwong
hiéu

Thwong hiéucia Thwong hiéu cua

ban
Lamy

dbi tha
GUMAC, Yody...

T khéa san pham

Twr khéa san Twr khéa chinh xac
pham chung mo ta 1-2 dic tinh
Ao so' mi niy Ao so mi ni¥ cdng s&
Ao so mi ni¥ cdng s&
dai tay
Ao so mi ni¥ cdng s&
mau do
Ao so' mi nir dai tay

Tr khéa san pham
lién quan

Thoi trang nlr cong
sO
Quan tay nir cdng s&




Tu khéa mé rong (mdc dinh)

Qudng cdo clia ban s& xudt hién trén Trang két qué tim kiém khi ngusi dung tim kiém
cdc cum ti L& bién thé cé lién quan dén tir khda clia ban (cting § nghia, cing ngéinh
hang..), ngay cd khi cdc cum tir dé khéng chira ti khéa ban thiét Lap.

Tu khoa chinh xac

Qudng cdo clia ban sé& chi hién thj khi ngusi dung tim kiém chinh xdc ti khéa ban da
thiét lap.

Vidu:
Loai tir khoa Tir khoa Quang cao c6 theé hién thi cho cac
cum tir tim kiém:
Twr khoa chinh xac “ao thun” “ao thun”
Tw khdéa mé réng “ao thun” “ao thun”, “ao thun nam”, “ao so mi”,
“croptop”

Nguoén: Shopee Uni



CA’CH CA' DAT GlA TH‘AU nguyencongnam.id.vn
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Cai ddit gid thau khéi diém

C6 2 phuong phap cai gia thau lan dau tién cho tir khoa:

Cach 1: Cai gia thau 6 mirc thap nhat 400d - & dang chinh xac. Va
dan dan téng Ién néu thir hang qua thap (kiém tra thu céng). Lam lién
tuc cac bude dén khi quang céo & vi tri mong muon.

Cach 2: Cai gia thau theo cong thirc

Gia thau = Gia ban * (% tién quang cdo du kién) * % ti Ié chuyén doi
du kién

DaGi véi nguoi mai lam trén Shopee, do chura cé so liéu thuc té vé ti lé
chuyén d6i va ti |é quang cdo. Nén gia dinh ti |é CD = 2%, ti |1é QC =
20%

VD: Gia ban 200k, % tién QC trung binh 20%, Tilé CD 2%

> Gia thau = 800d (Gia ban * 0.4% ra gia thau)
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Cai ddit gid thau khéi diém

CPC = Chi phi MKT/S6 click

Chi phi MKT = Gid bdn * % MKT

S6 click = don hang / ti & cd

Vay dé ra dugc 1 don. CPC = Gid bdn * % MKT % Ti lé cd

Gia s gid bdn 200k. % MKT = 20%. Ti lé CP 2%. CPC =

800d
Gid bdn % MKT dukién | % ti lé CP du kién
200,000 20% 2%
2,000,000 5% 2%
500,000 20% 2%
100,000 30% 5%

CPC

800

2000

2000

1500



* a0k 0@ ;|

Cdch ma trinh an danh kiém tra Newitib CoteT
i “ PAS g T ew window Ctrl+N
thd hang tha céng R I .
. I New Incognito window  Ctrl+Shift+N |
History 4
Cach vao trinh duyét an danh dé tra thi hang : Ek“’ Gt
> > ~2 ookmarks 4
cua san pham .
N , . Zoom - 100% + L3
1. T6 hop phim Ctrl + Shift + N
Q2 A~ ~ ~ < ~ Print... Ctrl+P
2.  An dau 3 cham trén trinh duyét, chon o
\ hém tiéu de Cast.
dong 3 Find.. Ctrl+F
More tools >
Edit Cut Copy Paste
Settings
Help >
Exit
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Tu duy t6i uu gid thdu CPC

Néu tiét kiem dwoc 20% gia thau
CPC maoi = 80% CPC cii
=> Thi lwgng don hang tang ti 1é 1én bao nhiéu % ?7?7?

Lwong don hang = Click * Ti I& chuyén dbi
Click = Ngan sach/CPC

VD: Ngan sach 100.000d. CPC ci 1000d => Lwot click
= 100 clicks

CPC m¢i 800d => Lwott click = 125 clicks

Gia st ti 1&é chuyén dbi khéng thay dbéi. Khi nay ta cé
lwong don hang sé hon 25% so véi cl
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| ¥ | Loai tir khoa <T|Lénh tim kiém ¥ |S6 lvot v |SG lvot+ | Ty L& Cl v L

’ Tl khéa m& rong chan 2093 7 0.33%
Poi vdi viéc chay quc’mg cdo md Tir khéa mé rong Chin 259 7 2.70%
rong, nha bdn nén tdi bdo cdo qudng AU KhiGa mid 1ovg chAngalus 8 4 50.00%
. 2 h R S\ dé doc chi tiélt céch ‘he Tl khoa mo rong set chan ga goi 23 3 13.04%
cao san pham V? A ) Tirkhéa mé rong B& chan ga gdi dém bts 7 3 42.86%
Shopee phan ph0| tu khéa Tir khéa m& rong bé chan ga gbi dém 1m2 ca 4 2 50.00%
‘hu T khéa mé rong chén ga g6i dém 105 2 1.90%
T khéa m& rong Tc dli chan gdi 4 2 50.00%
T khda mé rong set ga gdi 23 2 8.70%

< AY Vé ~ U ) . 0 . y
Tu d6, 6 thé lya chon tir khéa t6t hon Tesisenoming oo -
> Chugen sang dqng,Chmh xdac dé tqp ad Tirkhdéa md rong ga givdng chan phao 2 2 100.00%
trung hién thi Tir khéa mé réng vo gbi lua 19 2 10.53%
T khéa mo rong bd chan ga vintage 2 1 50.00%
T khéa mé rong chan siéu nhe 4 1 25.00%
rong bd chan ga lua tencel 2 1 50.00%
réng g06i dé dau givong 4 1 25.00%
C giam 10% don 99k] B6 Chin Ga Géi Emmidecor Mién Pang chay rong bd ga5 maén 1 1 100.00%
*hét Liéu Cotton Thoang Mat, Mém Min W Tamaimg M Dimg rong Chan ga bong chin 2 1 50.00%
o fommme e réng Gdi Hello Kitty 0 1 0.00%
rong bd ra givong 10 1 10.00%
s Tk i réng bd 4o gbi bd chdngavavd ¢ 1 1 100.00%
rong Chan Ga Chanel 2 1 50.00%
Ty Lé Click Lwot chuyén déi $an pham da ban cMv Chi ?‘h.iv . rc}ng BG chan ga gé’i dii 3 1 33.33%
‘hu T khda mé réng Drap givong 6 1 16.67%
‘hue T khda mé rong drap 2 1 50.00%
‘hue Tl khda mé rong ga ném cotton 5 1 20.00%
T khoa mé réng chan muji 10 1 10.00%



Doc bdo cdo

Can chu y t6i nhirng nhém chi sé nhu sau:
- Gia thau - Vi tri trung binh: Nhém chi s6 nay anh hudng téi toc do chi tiéu ngan sach, diéu
chinh nhanh hay cham phu thudéc vao nhém nay.
- Chi phi- GMV - ROI: Nhém nay cho NBH biét san pham dé cé dang quang céo hiéu qua
hay khong, c6 sinh 16i hay khong. ROl khuyén khich tlr 3-5 [a murc trung binh
- Tilé click: Nhém nay danh gia san pham c6 thu hat khong. Trung binh ti [é click nhiéu
nganh la 3-5%
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“Muc tiéu cia NBH khi qudng cdo ddu théu tir khéa
trén Shopee, la cén tim ra vi tri thich hgp cho sén
phadm cua minh dé hién thi. Ma ¢ do, san pham dat

két qud bdn hang la tét nhdt, pht hop véi muc tiéu
kinh doanh. Khbng quan trong thu hang bao nhiéu”






